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Personal information

First name(s) / Surname(s)

Haraz Svetlana

Address(es) 20/3 Mircea cel Batran street, Chisinau,
Republic of Moldova
Telephone(s) | Mobile: 022205912
E-mail lana_antocica@yahoo.com
Nationality | Moldavian
Date of birth | 19/01/1969
Gender | female

Desired employment /
Occupational field

Chief of the Department of Social Work and Sociology *,Nicolae Sali”, ULIM

Work experience

Dates

2007 - to present

Occupation or position held

Chief of the Department of Social Work and Sociology °,Nicolae Sali”, ULIM (since
2015)

Main activities and responsibilities

Teaching courses:
1.Services of community social assistance;
2. Community social services

3. Diagnosing and solving social problems

4. Generalist Social Work Practice: Working with Individuals

5. Team-based community learning projects

6. Generalist Social Work Practice: Working with Groups and Teamwork

7. Working in GOs and NGOs: Project Planning, Development, and Implementation

Name and address of employer

Free International University of Moldova (ULIM) 52 Vlaicu Parcalab street, Chisinau, MD-
2012 Republic of Moldova

Type of business or sector

Psychology and Social Assistance

Dates

2017-present

Occupation or position held

National supervisor

Main activities and responsibilities

National supervisor within the project "Strengthening interdisciplinary
partnerships to provide social services to families in risk situations”, to
provide methodological support and professional supervision to the implementation team
from Chisinau, Orhei and Calarasi..

Name and address of employer

APDI Humanitas, Chisinau, Butucului , 10



mailto:lana_antocica@yahoo.com

Type of business or sector

Psychosocial support of families in risk situations

Dates

2016 - present

Occupation or position held

Member of the Mediation Council of the Republic of Moldova

Main activities and responsibilities

Taking part in the decision making process concerning accreditation of training providers in
mediation, registration of mediation offices, media coverage of Council work.

Name and address of employer

Mediation Council, Ministry of Justice, Chisinau, bd. Stefan cel Mare,
nr.124 B, office 216

Type of business or sector

Support and advancement of mediation service

Dates

2015- present

Occupation or position held

consortium member of the Project Casa Mare

Main activities and responsibilities

Consortium”, representing universities from around the world that provide expertise and
support to our educational initiatives.

Develop and promote a model of social work education in order to prepare a professional
cadre capable of practicing ethically and competently in the role of social experts in the
Republic of Moldova.

Name and address of employer

Project Casa Mare, 73 Bucuresti str., apt. 6, Chisinau, Moldova

Dates

2015-2016

Occupation or position held

Local coordinator within the project ,,Expansion of a cross-border network of mediators
in Moldova and South Ukraine through training in multi-party mediation for conflicts in
communities and organizations ”, implemented by the School of Human Communication
from Hamburg, coordinator Prof. Dr. Alexander Redlich, financial support of DAAD.

Main activities and responsibilities

Organizing and coordinating activities at a local level, keeping in touch with practitioners
in the mediation field.

Name and address of employer

Prof. Dr. Alexander Redlich, School of Human Communication from Hamburg

Type of business or sector

Conflict mediation

Dates

2015

Occupation or position held

Trainer within «For teaching training skills to professionals working in the area of
development of life skills for social and professional integration of adolescents»

Main activities and responsibilities

Developing the curricula, training course support and training for teachers and managers
of residential schools

Name and address of employer

OSCE Moldova

Type of business or sector

Training services

Dates

2014- 2016

Occupation or position held

National expert

Main activities and responsibilities

The project " Aims at capacity building for preventing school dropout and consequences
of poverty for children in Calarasi district"

Expert and supervisor:

- Develop modules contents

- Teaching during the trainings carried out in each module;

- Supervising local trainers during periods between modules.

Name and address of employer

Foundation of Slovenia Slovenska Filantropija in partnership with NGO "Interaction"

Type of business or sector

psycho-social assistance for children at risk and difficulty

Dates

2014 - present

Occupation or position held

National Expert in accreditation of social services providers

Main activities and responsibilities

assessing and determining the compliance of the social service provided with
the quality standards of the specific service and presenting the evaluation report
on the social services provider to the Council

Name and address of employer

National Council for the Accreditation of Social Service Providers.

Type of business or sector

Accreditation of social service providers




Dates

2013- present

Occupation or position held

Trainer in the initial mediating training courses

Main activities and responsibilities

Teaching subjects: Definitions, delimits, concepts. Group dynamics. Methods, skills and
mediation techniques. Techniques for setting up the contact. Trust and Conflict Map.
Mediation between groups, communities, organizations. The specifics of multi-party
mediation. Theory of action.

Name and address of employer

ULIM, Academy of Public Administration under the President of the Republic of Moldova,
USPEE

Type of business or sector

Mediators training

Dates

2011-present

Occupation or position held

mediator

Main activities and responsibilities

Mediating conflicts between groups (mediation in civil litigation), mediating interpersonal
conflicts (family mediation)

Name and address of employer

Associated mediators’ bureau ,BAMTC” , Chisinau, V.Pircalab st., nr.52

Type of business or sector

mediation

Dates

2011-2013

Occupation or position held

National expert

Main activities and responsibilities

Project "Psycho-social assistance for students from Ocnita district’
Trainer for the national training for teachers in schools in Ocnita

- -development of contents during teaching modules;

- Teaching during the trainings;

- Ongoing assistance to teachers in the implementation of project activities

Name and address of employer

Foundation of Slovenia Slovenska Filantropija in partnership with NGO "Interaction" and
Ochnita District Council

Type of business or sector

psycho-social assistance for children at risk and difficulty

Dates

2009-2014

Occupation or position held

Project local coordinator

Main activities and responsibilities

1. coordination of the research project “Establishing Trust between Large-Group Parties”,
and follow up “Training in Conflict Moderation in Nations, Organizations and Communities
for Practitioners on the Right and Left Bank of the Dniester”, sponsored by the “German
Academic Exchange Service (DAAD)

-identifying influential social representatives and organizing interviews

with them;

- training organization ( all the logistics );

- maintaining communication with the representatives of local public authorities, experts,
professionals in different areas.

Name and address of employer

The University of Hamburg in collaboration with the Free International University of
Moldova,

Type of business or sector

international cooperation partners in different countries

Dates

2010 -2011

Occupation or position held

Project manager

Main activities and responsibilities

1. Responsible for promotion of the activities on implementation of National Strategy and
Action Plan regarding the reform of child care residential system for the years 2007 - 2012,
approved by Government Decision no.784 from July 9, 2007 at the level of municipality
Chisinau;

2. Individual child case assessment including the evaluation of biological and extended
family, development and realization of individual (re)integration plans/ child transfer into
family/alternative services.

3. Coordinating and monitoring the process of (re)integration of deinstitutionalized children
from boarding school nr 2 and facilitating the transformation of residential institutions.

Name and address of employer

AO LUMOQS, 14/1 Banulescu Bodoni street, Chisinau, Republic of Moldova

Type of business or sector

Child protection




Dates

2004 to 2010

Occupation or position held

Programme Coordinator

Main activities and responsibilities

Coordinator of projects aimed to contribute to prevention and combating of child abuse
and worst forms of child labour

Name and address of employer

National Center for Child Abuse Prevention (NCCAP), . 61/2 Calea lesilor street,
Chisinau, MD 2069

Type of business or sector

Child protection

Education and training

Dates

2013 - 2015

Title of qualification awarded

Master degree in Advanced studies in social work and social expertise

Principal subjects/occupational skills
covered

Name and type of organisation | FIUM (ULIM)
providing education and training
Level in national or international
classification

Title of qualification awarded

PhD in Social Psychology

Principal subjects/occupational skills
covered

Name and type of organisation | FIUM (ULIM)
providing education and training
Level in national or international
classification

Dates 2005 - 2006

Title of qualification awarded

Master degree in Psychology

Principal subjects/occupational skills
covered

Name and type of organisation
providing education and training

State Pedagogical University “l. Creanga”,

Level in national or international
classification

Dates

2000 - 2005

Title of qualification awarded

Special Psycho pedagogy & Speech Therapist

Principal subjects/occupational skills
covered

Name and type of organisation
providing education and training

State Pedagogical University “l. Creanga

Level in national or international
classification

Dates

1984 - 1988

Title of qualification awarded

Primary school teacher

Principal subjects/occupational skills
covered

Name and type of organisation
providing education and training

Pedagogical school “Alexei Mateevici”

Level in national or international
classification

Primary school teacher

Personal skills and
competences




Mother tongue(s) | romanian
Other language(s)
Self-assessment Understanding Speaking
European level (¥) Listening Reading Spoken interaction Spoken production
Language | Russian | C2| Excellent | C2 |ExcellentC2| Excellent Excellent
Language | english | B2| Beginner | A2 |Beginner A2 Beginner Beginner

(*) Common European Framework of Reference for Languages

Social skills and competences

Empathy, negotiation skills, efficient communication and conflict mediation, teamwork,
accountability for results ( professional experience, continuous training )

Organisational skills and
competences

Coordination and management of staff, planning activities and monitoring of the
implementation of actions planned with deadlines, motivation and appreciation of people
(professional experience, continuous training) Good experience of project management
(training, professional background, seminars).

Technical skills and competences

Assurance of the quality of implemented activities, maintaining communication with APL
and APC, organizing trainings and other training courses, with all necessary logistics,
etc., efficient reporting ( continuous training )

Computer skills and competences

Microsoft Word, Power Point, Excel, Internet — advanced user level

Artistic skills and competences

Oratorical, role play, dance skills, directing and developing scenarios (Pedagogical
College, gifted )

Other skills and competences

Tolerance, persistence, perseverance, working with children, handicraft, sports
(Pedagogical College, etc.).

Driving licence

licensed driver

Additional information

National Expert in accreditation of social services, Member of the national group of
experts on combating worst forms of child labour in Moldova; Author and co-author of
publications and training curricula: on child abuse prevention, combating of WFCL and
trafficking, multidisciplinary assistance of victims of abuse; actions to ensure an inclusive
society; the rights of persons with disabilities; conflict mediation etc.

For reference, contact the following persons : Vadim Moldovan, director Project Casa Mare
moldovan@york.cuny.edu , Victoria Ghimpu (letter of recommendation), PhD Alexander
Redlich, The University of Hamburg, Germany redlich@uni-hamburg.de; PhD Svetlana
Rusnac, Dean of the Faculty Psychology and Social Work, ULIM, srusnac58@mail.ru;
Anica Mikus Kos President, Foundation of Slovenia Slovenska Filantropija,
info@filantropija.org; Stefan Erezanu, President NGO Interaction interaction2002@mail.ru
Daniela Popescu, president CNPAC: daniela01md@yahoo.com; Irina Malanciuc, director
AO LUMOS: irina_cpr@yahoo.com.
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